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Prior to arrival at School, thorough risk assessments 
of all boarding and other school facilities will 
be updated and made available on the school 
website.

The current situation  
in the UK
The prevalence of Coronavirus (COVID-19) in the 
UK has significantly decreased in recent weeks 
and we are currently at alert level 3 (please see 
diagram). Our NHS Test and Trace system is up 
and running and we now have clear government 
guidance about the measures that need to be in 
place to create a safe environment in our School. 
We firmly believe that returning to School is vital 
not only for a child’s education but also for their 
wellbeing and are preparing for a full re-opening 
of the Mill Hill School Foundation in the Autumn 
Term. In this document you will find answers to 
some of the most frequently asked questions 
posed by our boarding community. We trust these 
go some way to reassuring families and agents 
of our commitment to creating a safe school 
environment in which our pupils can live and learn.

1. When should my child arrive at School? 
We currently have two arrival dates for our 
boarders.
•	 Boarders arriving from countries where there is 

no travel corridor (also known as an ‘air bridge’) 
with the UK will be required to quarantine for 
14 days. We look forward to welcoming you 
to School on Sunday 24 August. The 14 day 
quarantine period will take place at school for 
no additional fee.

•	 Boarders arriving from countries where there 
is a travel corridor (also known as an ‘air 
bridge’) with the UK, and will therefore, not 
be required to quarantine for 14 days. We 
look forward to welcoming you to School on 
Sunday 6 September. 

For more information on travel corridors please 
follow the Government link below:
www.millhill.co/3fXE9VM

2. How will my child travel from the airport to 
School?
Our boarders have two options: 
•	 They can be met and brought to School by 

one of our School organised taxis. All of our 
taxi drivers have a valid DBS certificate.

•	 They can be met and brought to School by 
their educational guardian. 

Whether taxi or guardian collection, the person 
collecting will be expected to wear a face covering 
at all times and to provide hand sanitiser in the car. 

3. Will my child be tested for Coronavirus 
(COVID-19) on arrival at School?
Yes. All boarders and boarding staff will be tested 
for Coronavirus on arrival at School.

www.millhill.co/3fXE9VM
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4. What will my child do during the 14 day 
quarantine period at School?
The 14-day quarantine period at School will 
provide your child with a great opportunity to 
get to know their housemaster/housemistress/
house parent, matrons and other boarding 
staff. They will be accommodated in one of the 
School’s boarding houses in single, twin or triple 
rooms. Presuming that your child has tested 
negative for Coronavirus (COVID-19) their 14-day 
quarantine programme will include a full and 
varied induction programme delivered both in 
person and online. The programme will include 
introductions to boarding life, teambuilding and 
icebreaking games, and social activities to ease 
your child into boarding life at Mill Hill as smoothly 
as possible. Should your child test positive for 
Coronavirus (COVID-19), they will enter a period 
of self-isolation in their boarding house. House 
staff will be on hand to provide full medical care 
and pastoral support during this time along with 
regular visits throughout the day, delivering meals 
and other provisions to them. 

5. If my child would prefer to do the 14-day 
quarantine period with their educational 
guardian rather than at School is this possible?
Yes, this is absolutely fine. Our admissions teams 
will be in contact with you shortly to ask if your 
child will be spending their 14-day quarantine 
period with us at School or with their educational 
guardian, family member or host family.  

6. If my child cannot arrive on the dates specified 
due to visa delay or flight availability, will they 
have access to the curriculum?
For any pupil who is unable to be present in class 
at the start of the Autumn Term (whether due to 
visa delays, flight availability etc), we will ensure 
provision of the curriculum is available. We advise 
that this provision is aimed at being a temporary 
measure in place to ensure your child does not fall 
behind in their studies due to their delayed arrival.

7. When does the Autumn term begin? 
Term begins on Monday 7 September at 08:20.

8. How will my child be grouped once the School 
term begins?
We will group our pupils carefully to minimise 
contact between individuals. Pupils will belong 
to both a household ‘huddle’ and to a group in 
School. Pupils will be expected to socially distance 
at 1+m (in line with government guidelines) with 
all pupils outside of their huddles, and with those 
inside their huddles wherever possible. School 
areas will be designated to specific groups, where 
possible, and in busy areas within the School, a 
one way system will be implemented and we will 
stagger break times and meal times.

9. Will my child have their temperature taken 
regularly during the School day?
Yes. All pupils will have their temperatures taken 
at the start and end of each day.
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10. Will face coverings be compulsory for my 
child?
No. Face coverings will not be compulsory at 
School, however, pupils are welcome to wear 
them if they wish to do so. Over the last few 
weeks it has become commonplace in England 
to see more people wearing face coverings in 
public; they are now compulsory on both public 
transport and in shops. It is important that your 
child brings a supply of reusable and washable 
fabric face coverings with them. We will also have 
a free supply of face coverings in School.

11. What other preventative measures will be in 
place?
•	 We will ensure our pupils and staff clean their 

hands thoroughly and frequently at the newly 
installed sanitising stations around the School. 

•	 We will promote good respiratory hygiene by 
promoting the ‘catch it, kill it, bin it’ approach 
and posters will be displayed around the 
School to act as a reminder.

•	 We will introduce enhanced cleaning 
schedules for all areas of the School and 
boarding houses.

•	 Pupils and staff will be reminded regularly 
about the importance of physical distancing

12. What is the protocol if pupils or staff start to 
display Coronavirus (COVID-19) symptoms? 
As we will be taking temperatures regularly 
we will pick up on any suspected cases very 
quickly. We will engage with the government’s 
Track and Trace system as well as engaging with 
Public Health England and take advice from local 
health authorities. We will arrange for an NHS 
Coronavirus (COVID-19) test to be administered 
to all pupils in the affected huddle as soon as 
possible. Pupils with a positive test result will 
isolate in a single occupancy room, though it may 
be the case that two boarders showing symptoms 
will isolate in a twin room. Isolating pupils with no 
symptoms (i.e. pupils in a huddle where someone 
has displayed symptoms) will be required to stay 
in their boarding areas, but will still able to use 
shared spaces with other asymptomatic, self-
isolating boarders. Self-isolating pupils will, where 
possible, alongside their classmates, be ‘present ‘ 
in the classroom via a digital platform so that they 
can fully access the lessons and have contact both 
with their teachers and classmates. We will ensure 
that any staff members who have coronavirus 
(COVID-19) symptoms, or who have someone in 
their household who does, do not attend school.

13. Will there be any restrictions on when pupils 
can leave the School campus and to where they 
are allowed to go? Will non-staff visitors be 
allowed to enter the boarding house?
Our boarding permissions with regard to overnight 
leave requests, signing in and out of campus, and 
visitors to the boarding house will all be linked 
to the UK Government Coronavirus alert levels. 
Please see appendix 1 for further information. As 
the UK Government Coronavirus alert levels are 
relaxed, so too will rules and arrangements for 
our boarders. For parents or guardians dropping 
off pupils on arrival day, we will hold a socially 
distanced welcome cream tea in the house garden 
where you will have the opportunity to meet 
housemasters/housemistresses/house parents, 
matrons and other house staff.
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14. What are the arrangements for exeat 
weekends and October half-term?
Boarding Houses will remain open for pupils to 
stay at school for the Autumn term exeat weekend 
and October half term. This will be offered at an 
additional fee which will be communicated to you 
in due course.

15. I’m worried about the wellbeing of my child. 
What measures are in place to help them adapt 
to the new measures? 
The safety and wellbeing of our pupils is, and 
always will be, our number one priority. We have 
an on-site medical centre which is open six days a 
week, from 8am – 6pm. 24 hour cover is provided 
by both resident and on-call nurses. The nurses 
work closely with housemasters/housemistresses/
house parents and matrons to ensure that every 
pupil’s individual physical, mental and emotional 
needs are identified are met. At School, teachers 
and tutors work alongside the House teams to 
monitor every pupil’s wellbeing and they report 
back to senior pastoral staff if there are any areas 
of specific concern. We also liaise closely with 
parents and guardians to ensure that appropriate 
care is delivered.

Boarders are supported by a wide range of 
services, including referral to specialist medical 
practitioners where necessary. Boarders are 
registered with a local GP practice and two 
doctors, one male and one female, hold three 
surgeries in school each week. Emphasis will 
be placed on personal, mental and emotional 
wellbeing and pupils will be encouraged to learn 
to identify their own health care needs. The work 
of the nurses is underpinned by robust policies 
and procedures, including safeguarding and 
confidentiality where appropriate. There are three 
school counsellors who are based in our Wellbeing 
Wing who will be on hand to help with any pupils 
who require additional emotional support. Referral 
is via housemasters/housemistresses/house 
parents, nursing and medical staff, or by the pupil 
themselves. Counsellors communicate regularly 
with parents/guardians and pastoral staff. Our 
new Foundation Head of Boarding, along with 
all house staff, is committed to using Boarders’ 

Voice, including the Boarders’ Council, to feed 
into supporting and promoting the wellbeing of 
boarders throughout the Foundation.

We are planning a post-COVID pastoral ‘Recovery 
Programme’ intended to support wellbeing, 
reintroduce routines, provide a safe space for 
discussion, and provide wellbeing activities and 
opportunities for boarders with a focused and 
personalised pastoral support system.
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Appendix 1: COVID-19 Related Boarding Permissions
Boarding Permissions during the pandemic will be linked to UK Government Alert Levels. 

UK Gov Alert Level Mill Hill Boarding Permissions

Alert Level ‘Stage of Outbreak’ ‘Measures in 
Place Trips and Activities Offsite Permissions Visitors to Boarding 

House

5 Risk of overwhelming 
healthcare services

Lockdown begins On-Campus 
Activities only

Campus lockdown: no 
permission to leave 
campus

No visitors permitted

4 Transmission is high 
or exponentially 
rising

Social Distancing 
continues

On Campus and 
selected local 
outdoor activities 
only

Access to Mill Hill 
Broadway for very limited 
periods of time

No visitors permitted

3 Virus in general 
circulation

Gradual relaxation 
of restrictions

Local trips & on-
campus activities 
only

Access to Mill Hill 
Broadway. No public 
transport. Overnight 
stays: family / guardian 
only

Parents / Guardians 
may visit with physical 
distancing in garden

2 Number of cases and 
transmission is low

Minimal social 
distancing with 
enhanced tracing

Boarding Trips 
operate as usual 
with COVID19 risk 
assessments

Local & London access 
granted. Overnight stays 
with family / guardian 
only

Parents / Guardians 
may visit boarding 
houses; temp checks 
and declarations 
required

1 COVID-19 no longer 
present in UK

Routine 
international 
monitoring

Boarding Trips 
operate as normal

Boarders may leave 
campus under usual 
permissions

Visitors to boarding as 
usual
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Instilling values, inspiring minds 
millhill.org.uk

Mill Hill School
The Ridgeway
Mill Hill Village
London NW7 1QS

The Mount, Mill Hill International
Milespit Hill
Mill Hill Village
London NW7 2RX

020 8959 1221 
millhill.org.uk

Follow us  
@MillHillSenior  @MillHillIntl 


