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Required Actions from Coronavirus Update 
 
 

Action Responsibility Completed 

Complete Covid-19 addendum 
summarising key changes 

SLP Yes 

Identify Vulnerable Children and 
ensure regular welfare checks are in 
place and recorded 

SLP Ongoing 

Monitor attendance to school and 

submit to DFE 

N/A N/A 

Ensure DSL/DDSL is contactable by 
phone 

SLP Yes 

Ensure staff training and safer 
recruitment practice observed 

SJB, SLP Ongoing 

Monitor Online Safety and promote 
online safety to pupils at home 

SLP, EM, SPE, 
SAL 

Ongoing 

Ensure staff recognise how to report 
safeguarding concerns 

SLP Ongoing 

Monitor Peer on Peer abuse SLP Ongoing 

Ensure staff are aware of this updated 
addendum and that the addendum is 
available publicly 

SLP Ongoing 
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Context 

From 20 March 2020 parents were asked by the government to keep their children at home, 

wherever possible, and for schools to remain open only for those children of workers critical to 

the COVID-19 response. 

 
Schools and all childcare providers were asked to provide care for a limited number of children - 

children who are vulnerable, and children whose parents are critical to the COVID-19 response 

and cannot be safely cared for at home. 

 
This addendum of the Mill Hill School Foundation Safeguarding and Child Protection policy 

contains details the individual safeguarding arrangements at The Mount, Mill Hill International 

during the time of COVID-19. 

 
In the specific context of The Mount, Mill Hill International, there are no young people being cared 

for on site. All international boarders and day pupils are being educated remotely and our site is 

currently closed. 

 
Key contacts 

 
 

Role Name Contact number Email 

Designated 
Safeguarding 

Lead 

Sarah 
Proudlove 

07972969702 (work 
mobile) 

slp@millhillinternational.org.uk 

  Personal mobile 

number shared with 
staff 

 

Deputy 
Designated 
Safeguarding 
Lead 

Sharon 
Langrish 

Personal mobile 
number shared with 
staff only 

sal@millhillinternational.org.uk 

Head Sarah Bellotti Personal mobile 

number shared with 
staff only 

head@millhillinternational.org.uk 

CEO Antony 
Spencer 

020 8959 1176 antony.spencer@millhill.org.uk 

Safeguarding 
Governor 

Sophie 
Mortimer 

020 8906 6414 m.bassingthwaite@millhill.org.uk 

mailto:slp@millhillinternational.org.uk
mailto:sal@millhillinternational.org.uk
mailto:head@millhillinternational.org.uk
mailto:m.bassingthwaite@millhill.org.uk
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Chair 
Governors 

of Elliot Lipton 020 8906 6414 m.bassingthwaite@millhill.org.uk 

mailto:m.bassingthwaite@millhill.org.uk
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Counsellors: 

Rosemary Duffy: r.duffy@millhill.org.uk 

Gabriela Santacruz: gabriela.santacruz@millhill.org.uk 

 

Vulnerable children 

Vulnerable children include those who have a social worker and those children and young people 

up to the age of 25 with education, health and care (EHC) plans. Those who have a social worker 

include children who have a Child Protection Plan and those who are looked after by the Local 

Authority. A child may also be deemed to be vulnerable if they have been assessed as being in 

need or otherwise meet the definition in section 17 of the Children Act 1989. 

 
There are currently no MMHI pupils with an EHC plan or a Child Protection Plan. As a result, there 

are no pupils being educated on site. 

 
Attendance monitoring 

As there are currently no pupils on site at The Mount, Mill Hill International, we do not need to 

submit the daily attendance sheet to the DfE. 

 
However, at The Mount, Mill Hill International we will be monitoring pupils’ attendance and 

engagement with remote learning. We will follow up with parents/guardians where a young 

person does not attend an online lesson or engage with online learning. 

 
To support the above, MMHI will, when communicating with parents and guardians, confirm 

emergency contact numbers are correct and ask for any additional emergency contact numbers 

where they are available. 

 
Designated Safeguarding Lead 

The Mount, Mill Hill International has a Designated Safeguarding Lead (DSL) and a Deputy DSL. 

The Designated Safeguarding Lead is: Sarah Proudlove. The Deputy Designated Safeguarding 

Lead is: Sharon Langrish. The Head, Sarah Bellotti, is also trained to an Advanced level in 

Safeguarding. 

 
MMHI staff, parents and pupils will have access to a trained DSL during the period of remote 

learning. This will be the DSL, Sarah Proudlove, in the first instance. In the case that the DSL is 

mailto:r.duffy@millhill.org.uk
mailto:gabriela.santacruz@millhill.org.uk
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unavailable, staff will be informed (in advance, if possible) and will be told to report to the DDSL 

or another trained person, where necessary. 

 
Reporting a concern 

Where staff have a concern about a child, they should continue to follow the process outlined in 

the school Safeguarding Policy, this includes making a report via MyConcern, which can be done 

remotely. 

 
In the unlikely event that a member of staff cannot access MyConcern from home, they should 

email the Designated Safeguarding Lead, Deputy Designated Safeguarding Lead and Head and 

mark the email as high priority with ‘Urgent’ in the subject line. This will ensure that the concern 

is received promptly. 

 
Staff are reminded of the need to report any concern immediately and without delay. 

 
Where staff are concerned about the conduct of an adult, they should report the concern to the 

Head. If there is a requirement to make a notification to the Head whilst away from school, this 

should be done verbally over the phone and followed up with an email. 

 
Concerns about the Head should be directed to the CEO: Antony Spencer and concerns about 
the CEO should be directed to the Chair of Governors: Elliot Lipton. 

 
Safeguarding Training and induction 

DSL training is very unlikely to take place whilst there remains a threat of the COVID-19 virus. 

 
For the period COVID-19 measures are in place, a DSL (or Deputy) who has been trained         

will continue to be classed as a trained DSL (or Deputy) even if they miss their refresher training. 

 
All existing school staff have had Basic Safeguarding training and have  read  part  1  of  

Keeping Children Safe in Education (2019). The DSL should communicate with staff any updates 

or changes to local arrangements, so they know what to do if they are worried about a child. 

 
Where new staff are recruited, or new volunteers start at The Mount, Mill Hill International, they 

will continue to be provided with a safeguarding induction  from  the  DSL  (or  DDSL)  via  

video conference. 
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If staff are deployed from another education or children’s workforce setting to our school, we will 

take into account the DfE supplementary guidance on safeguarding children during the COVID- 

19 pandemic and will accept portability as long as the current employer confirms in writing that:- 

 
• the individual has been subject to an enhanced DBS and children’s barred list check 
• there are no known concerns about the individual’s suitability to work with children 
• there is no ongoing disciplinary investigation relating to that individual 

 
For movement within the Foundation, schools should seek assurance from the Foundation HR 

Manager that the member of staff has received appropriate safeguarding training. Upon arrival, 

they will be given a copy of the relevant setting’s Child Protection Policy, confirmation of local 

processes and confirmation of DSL arrangements. 

 
Safer recruitment/volunteers and movement of staff 

It remains essential that people who are unsuitable are not allowed to enter the children’s 

workforce or gain access to children. When recruiting new staff, The Mount, Mill Hill International 

will continue to follow the relevant safer recruitment processes for their setting, including, as 

appropriate, relevant sections in part 3 of Keeping Children Safe in Education (2019) (KCSIE). 

 
In response to COVID-19, the Disclosure and Barring Service (DBS) has made changes to its 

guidance on standard and enhanced DBS ID checking to minimise the need for face-to-face 

contact. 

 
The Mount, Mill Hill International will not utilise volunteers who have not been through the full 

Safer Recruitment process of the Foundation. 

 
The Mount, Mill Hill International will continue to follow the legal duty to refer to the DBS anyone 

who has harmed or poses a risk of harm to a child or vulnerable adult. Full details can be found 

in paragraph 163 of KCSIE. 

 
The Mount, Mill Hill International will continue to consider and make referrals to the Teaching 

Regulation Agency (TRA) as per paragraph 166 of KCSIE and the TRA’s ‘Teacher misconduct advice 

for making a referral’. During the COVID-19 period all referrals should be made by emailing 

Misconduct.Teacher@education.gov.uk 

mailto:Misconduct.Teacher@education.gov.uk
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Whilst acknowledging the challenge of the current National emergency, it is essential from a 

safeguarding perspective that any school is aware, on any given day, which staff/volunteers will 

be in the school or college, and that appropriate checks have been carried out, especially for 

anyone engaging in regulated activity. As such, The Mount, Mill Hill International will continue to 

keep the single central record (SCR) up to date as outlined in paragraphs 148 to 156 in KCSIE. 

 
Children and online safety away from school and college 

It is important that all staff who interact with children, including online, continue to look out for 

signs a child may be at risk. Any such concerns should be dealt with as per the Foundation 

Safeguarding Policy and where appropriate referrals should still be made to Children’s Social Care 

or, the police, as required. Since the majority of our pupils will be abroad we would seek the 

support of Children and Families Across Borders (CFAB). 

 
Online teaching should follow the same principles as set out in the Staff code of conduct. 

 
The Mount, Mill Hill International will ensure any use of online learning tools and systems is in 

line with Data and Privacy protection and GDPR requirements. 

 
Below are some things to consider when delivering virtual lessons, especially where webcams are 

involved: 

• Staff and children must wear suitable clothing, as should anyone else in the household 
when in sight of the webcam. 

• Any computers used should be in appropriate areas, for example, ideally not in bedrooms; 
and the background should be as plain as is reasonably practicable. If this is not 
practicable, participants should use a virtual background so that the bedroom is not 
visible. 

• Language must be professional and appropriate, including any family members in the 
background. 

• Staff must only use platforms specified by Senior Managers and approved by our IT 
network manager to communicate with pupils 

 
Further information on the expectations of pupils, parents and staff can be found in Appendix 1 

of this document. 
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Supporting children who are not in school 

The Mount, Mill Hill International is committed to ensuring the safety and wellbeing of all its 

Children and Young people. 

 
Where the DSL has identified a child to be on the edge of social care support and/or who would 

normally receive pastoral support in school, they should ensure that a robust communication 

plan is in place for that child or young person. Details of this plan must be recorded on 

MyConcern, as should a record of contact that has been made. The communication plans can 

include; remote contact, phone contact, home visits. Other individualised contact methods should 

be considered and recorded. The DSL will work closely with all stakeholders to maximise the 

effectiveness of any communication plan. This plan must be reviewed regularly (at least once a 

fortnight) and where concerns arise, the DSL will consider any referrals as appropriate. 

 
The school will share safeguarding messages on its website and social media pages. 

 
The Mount, Mill Hill International recognises that school can be a protective factor for children 

and young people, and the current circumstances can affect the mental health of pupils and their 

parents/carers. Teachers need to be aware of this in their expectations and setting of pupils’ work 

when they are working at home. 

 
Peer on Peer Abuse 

The Mount, Mill Hill International recognises that during the closure a revised process may be 

required for managing any report of such abuse and supporting victims. 

 
Where a school receives a report of peer on peer abuse, they will follow the principles as set out 

in part 5 of KCSIE and of those outlined within of the Child Protection Policy. 

 
The school will listen and work with the young person, parents/carers and any multi-agency 

partner required to ensure the safety and security of that young person. Concerns and actions 

must be recorded on MyConcern and appropriate referrals made. 
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Appendix 1 Guidance and Expectations for Video conferencing platforms 

Guidance for Zoom (for pupils, staff and parents) 

 
When teaching remotely the Foundation has to adapt its methods of delivering lessons to allow 

the children the best possible outcomes. The use of face-to-face video conferencing is an essential 

tool. 

 
These sessions allow the pupils to connect with the teaching staff and also their peers to further 

enhance the remote learning experience. The Foundation acknowledge that in the interests of 

safeguarding all pupils, staff and parents should be made aware of their expectations when using 

these platforms. The Foundation expects all participants to follow the guidelines below. 

 
We ask parents to share these expectations with the children but they will be reinforced 

regularly by subject teachers. Fundamentally the School values will be demonstrated 

between all pupils and staff at all times. The Promoting Positive Behaviour Policy and 

Expectations and Standards should be upheld at all times. 

 
Recording of video lessons 

Online lesson footage must not be shared to any other parties and no screenshots of participants 

in the lesson should be taken by pupils. If the teacher wishes to take a screenshot for any purpose, 

pupils must be informed. 

 
Pupil Expectations 

• Pupils are expected to be available Monday to Friday at the published lesson times. 

• Pupils are expected to be ready at the allocated lesson time and should sign into the online 

session at the start of the lesson. 

• Pupils must wear suitable clothing, as should anyone else in the household who is in sight 

of the webcam. 

• Computers and tablets should be used in appropriate areas, for example, ideally not in 

bedrooms; and the background should be as plain as is reasonably practicable. If this is 

not possible, participants should use a virtual background so that the bedroom is not 

visible. The virtual background should be a sensible choice and should not be changed 

once the lesson has begun. 

• On entry to an online lesson, the microphone should be on mute; the video should be 

turned on. 
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• Pupils should be prepared for their online lessons. This means they should be sat at a desk 

(and not on a sofa or bed) and that they should have the equipment and stationery that 

they require. The learning space should be free from distractions such as music and TV. 

• Pupils must take notice of the expectations set out by the teacher at the beginning of the 

sessions and pupils must follow these expectations at all times. 

• During the online lesson, pupils can ask questions directly to the teacher via the 

chat/comment box and/or put their hand up to ask a question orally. 

• Language must be professional and appropriate, including any family members in the 

background. 

• Outside of lessons, pupils should communicate with their teachers via email or the 

relevant digital platform to ask questions if they do not understand or require help. 

 
Parent Expectations 

• Encourage and support their child’s work, including: finding an appropriate place to work, 

checking that set work is completed and submitted and ensuring that the school timetable 

for the day is followed as much as possible 

• Language must be professional and appropriate, including any family members in the 

background 

• Ensure that their child wear suitable clothing, as should anyone else in the household who 

is in sight of the webcam 

• Refrain from interacting with the session 

• Contact their child’s tutor or housemaster/houseparent if they have any concerns or 

alternatively the schools Designated Safeguarding lead if the concern is of a safeguarding 

nature 

• Inform the school should their child be unwell and/or unable to attend online lessons 

 
Staff Expectations 

• Teachers are expected to send lesson arrangements to pupils in advance of the lessons 

along with details of preparatory work that must be completed prior to joining the online 

lesson. 

• Teachers are expected to deliver the lesson via video (and not solely by audio) 

• Staff must wear suitable clothing, as should anyone else in the household who is in sight 

of the webcam 

• Any computers used should be in appropriate areas, for example, ideally not in bedrooms; 

and the background should be as plain as is reasonably practicable. If this is not 
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practicable, participants should use a virtual background so that the bedroom is not 

visible. 

• Staff will set out expectations of the pupils as they open the meeting 

• Language must be professional and appropriate, including any family members in the 

background 

• All staff will act in accordance to the expectations set out in the schools staff code of 

conduct 

• Staff will log attendance at their online sessions electronically via Google Sheets and will 

flag any safeguarding/pastoral concerns with the School’s DSL as well as making a note of 

any behaviour not in line the ‘Promoting Positive Behaviour Policy’ 

 
We ask for all families to share these expectations with their children. We hope that the use of 

these platforms further enhances your child’s online experience and at the same time has a 

positive impact on their wellbeing. 


